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REDACTED-FOR PUBLIC INSPECTION 

January 22, 2015 

BY HAND 
Aeoepted/FHes 

Marlene H. Dortch 
Secretary 

JAN 2 2 2015 
Federal ~mmunicatfons Commission 

Office of the Secretary 
Federal Communications Commission 
445 12th St., S. W. 
Washington, D.C. 20554 

Re: Connect America Fund, WC Dkt. No. 10-90; Lifeline and link Up Reform and 
Modernization, WC Dkt. No. 11-42; ETC Annual Reports and Certifications, WC Dkt. 
No. 14-58 

Dear Ms. Dortch: 

Frontier Communications Corp. hereby amends its previously filed annual report and 
certifications as required by sections 54.313 and 54.422 of the Commission's rules for the five 
specific companies listed below.1 

These documents are being refiled with the following changes: 
• Ctzens-Frntr-Vol St, SAC 290580 (TN), is edited to demonstrate that Frontier certifies 

voice services rate comparability. Box 1000 was erroneously left unchecked in the 
original filing. 

• Frontier- Canton, SAC 170152 (PA), is edited to demonstrate that Frontier certifies 
voice services rate comparability. Box 1000 was erroneously left unchecked in the 
original filing. 

• Citizens-Frontier-MT, SAC 484322 (MT), is edited to demonstrate that Frontier 
certifies voice services rate comparability. Box 1000 was erroneously left 
unchecked in the original filing. 

• Frontier of Illinois, SAC 341038 (IL), is edited to demonstrate that Frontier notes 
compliance as a recipient of Incremental Connect America Phase I support, frozen High 
Cost support, High Cost support to offset access charge reductions, and Connect America 
Phase II support as set forth in 47 CFR § 54.313(b),(c), (d),(e) and that the information 
reported on and included with form 481 is accurate. Box 2013 and 2016 were erroneously 
left unchecked in the original filing. 

• Citizens-Frontier-IL, SAC 341183 (IL), is edited to demonstrate that Frontier notes 
compliance as a recipient of Incremental Connect America Phase I support, frozen High 
Cost support, High Cost support to offset access charge reductions, and Connect America 
Phase II support as set forth in 47 CFR § 54.313(b),(c),(d),(e) and that the information 
reported on and included with form 481 is accurate. Box 2016 was erroneously left 
unchecked in the original filing. N f C . t\ 

o. o opres rec'd jJ 
List ABCOE - -- ---

1 See Letters from M ichael D. Saperstein, Jr., Front ier Communications, to Marlene H. Dorteh, FCC, WC Okt Nos 10:2Q, ___ 
11-42 (fi led June 10, 2014 (SAC170194); June 18, 2014 (SAC 320828); June 26, 2014 (SAC 310682)). This letter is also 
being filed in WC Dkt. No 14-58 pursuant to a Commission Order t hat was not yet in effect as of the initial filing date. 
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As with the original filings, portions of this filing are being made confidentially in accordance with 
the Federal Communications Commission's ("Commission") Third Protective Order in this docket.2 

Specifically, Frontier requests confidential treatment of the detailed reporting of outages lasting 
longer than 30 minutes in 2013, which includes the location, cause, duration and efforts taken to 
prevent further outages. This information is competitively sensitive and is not normally released 
to the public; release of such sensitive data could give Frontier's competitors an advantage in the 
markets described therein. 3 

Frontier also requests confidential treatment of its unfulfilled voice and broadband service 
requests. This information is competitively sensitive as it may provide an indication of where 
Frontier may target future service expansion. This information is not normally released to the 
public; release of such sensitive data could give Frontier's competitors an advantage in the 
markets described therein. 

Finally, Frontier requests confidential treatment of its broadband price offerings. While 
broadband price offerings may be publicly available on a targeted and localized basis, Frontier 
does not make available a companywide description of its pricing across all markets, which is 
what this report provides. This information is competitively sensitive as pricing is a key 
component of broadband competition and is not normally released to the public at this scale; 
release of such sensitive data could give Frontier's competitors an advantage in the markets 
described therein. 

The non-redacted submissions have been marked as confidential. Frontier requests that the 
documents marked as confidential be withheld from public inspection. Frontier is also filing 
a redacted copy of this report for public inspection. 

A copy of this report is also being filed with the Universal Service Administrative Company, each 
relevant State public service commission in which Frontier operates as an ETC, and relevant 
authorities and Tribal governments pursuant to Section 54.313(i) of the Commission's rules.4 

Please feel free to contact me with any further questions. 

Sincerely, 

~.A -~ 
k~ifur'Schneider 

Attachment 
cc: Alexander Minard 

2 In re: Developing a Unified lntercarrier Compensation Regime; Establishing Just and Reasonable Rates for Local 
Exchange Carriers; Connect America Fund; High-Cost Universal Service Support; A National Broadband Plan for Our 
Future, CC Dkt. No. 01-92, WC Dkt. Nos. 07-135, 10-90, 05-337, GN Dkt. No. 09-51, Third Protective Order, DA 10-1749 
(rel. Aug. 30, 2012). 
3 Frontier notes that section 4.2 of the Commission's rules, which governs disruptions of communications service, states 
that reports of service disrupt ions are "presumed to be confidential." 47 C.F.R. §4.2 (2013). 
4 47 C.F.R. § 54.313(i)(2014). 



<010> Stud~ Area Code 290580 

<015> Stud~ Area Name CTZIL'IS FR.'ITR-VOL ST Acee~tedlElle:s 
<020> Program Year 2015 

<030> Contact Name: Person USAC should contact 
caas•ndra Guinnea1 JAN 2 2 2015 with guestlons about this data 

<035> Contact Telephone Number: 
Number of the person Identified in data line <030> 

5857774557 ext. f-ederar Communications CommlsSIOn 

<039> Contact Ema II Address: 
Email of the person identified in data line <030> Casaandra.Guinne•••ftr .coc 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

<310> 

Outage Reporting (voice,..) ___ .,. 

I I Q<- check bo~ If no outages to report 

o~::,:::":::: ::::u tr I , I 

<320> Unfulfilled Servke Requests (bro;.a.:..db.:..a:.:.n:.::d.:..) _ _:======:::1.-----------. 
290S80TN330 .pdf 

<330> Detail on Attempts (broadband) 

9ffiee of the Sec1 el:al y 

,( 

,( 

(ctttodt d1.1crlptiw documtnt} 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed ~o_._o ______ -1 

<420> Mobile ..... o_._o ______ ____. 

<430> Number of Complaints per 1,000 customers broadband 
<440> Fixed ~o_._0 ______ ---l 

<450> Mobile ._o_._o ______ _, 
<SOO> Service Quality Standards & Consumer Protection Rules Compliance 

<SlO> 
I "'"-"·"'' 

<600> Functionali in Erner enc Situations 
290580TN6l0.pdf 

<610> 

(attochtd dnaiptive documenO 

(chttlt tolndico<eurtl/lcotton} 

ottoch•d dlffffptlw documtnl} 

<700> Company Price Offerings (voice) fcomp/tttattochedwork•hHt} 

<710> Company Price Offerings (broadband) (comp/•ttattach•d-bhutJ 

<800> Operating Companies and Affiliates fcompt.ruttoched-*'htttJ 

<900> Tribal Land Offerings (Y/N)7 Q @ flfyo1,complt1•ottoched-kshtttJ 

<1000> Voice Services Rate Comparability (cht<k rolndica•• mtiflcattonJ 

<1010> 1 .. __________ =_.....,,.,..... ____________ I , ___ , 
<1100> Terrestria1Backhaul(Y/N)7 @ 0 (1/no~chttktolndkatu•rtlficotionJ 

<1110> 
<1200> Terms and Condition for lifeline Customers 

(comp/•U ottoched -bh,.t} 

(completo ottoched -*'httt} 

Price Cap Carriers, Proceed to Prlc;e Cap Additional Documentation Worksheet 

lndudlng Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (ch<dt10-..1•aniflcodon} 

<2005> (<ompl•t•ottachedworklh .. t} 

Rate of Return Carriers, Proceed to ROR Additional Documentation Wodssheet 
<3000> (d>eck to /ndi<Ote cf<lljkodon} 

<3005> (complote ottoched WO<klhttl} 

,( II ,( 

I ~'"'~ 
,( II ,( 

,( II ,( 

,( II ,( 

,( II ,( 

,( 

,( 
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(100) Service Quality Improvement Reporting 

Data Collectlon Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Tele~hone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §S4.202(a) "5 

year plan" filed with the FCC? 

2905 80 

CTZENS· FRNTR· VOL ST 

2015 

Caae-.ndra Guinness 

585777'557 ext. 

C.•sa.ndra.Guinness llitf t.r .com 

(yes/ no) ®-0 
(yes/ no) 0 (!) 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "S year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l}. If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I ~ -1 
Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 
plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 



(200) Service Outage Reportlnc (Vo!Cle) 

Data Collection Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact rega~ding this data 

<035> Contact Tele~hone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<220> - -- --- -- -
NORS 

Reference Outage Start Outage Start Outage End Outage End 

REDACTED FOR PUBLIC INSPECTION 

290580 

CTZl!NS-PRNTR-VOL ST 

2015 

Cass.and:ra Guitu'le•• 

5857774557 ext.. 

Cassandra .Guinnca1•f tr. com 

- - -- -

Number of 911 Facllltles 

Number Date Tlme Date Time Customers Affected Total Number of Affected 

Customers (Yes I Nol 

FCC Fonn 481 

OMS Control No. 3060-0986/0MB Control NO. 3060-0819 
July 2013 

-
Did This Outage 

Service Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 

all that apply) (Yes/ No) Resolution Procedures 
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<010> Study Area Code 2905ao 

<015> Stu~ Area Name CTZl!NS·FRNTR·VOL ST 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact rega!ding this data ____ cassandra <;uinn_.ajl 

<035> Contact Telephone Number - Number of person identified in data line <030> 5857774557 ext. 

<039> Contact Email Address · Email Address of person Ident ified in data line <030> c.aaaanclra .au!nnesa•Ctr. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 
p1i12014 I 

<703> !)~;~F;·~~\t:.:·-; \-~ ,~· . . ~/·.i I ·~.;~ ~~~~~~:: r/ ,, ';:· :~-~·?!(~-- ;Jt.,f. ~iQ~:·;<~il:~~~~tr?~·· ·'.·.:;.~~~~.--:~:\;:: ~- ~,~~ ~~ ::-~' -~·-.:;.,;4~~~~: .• : --~~~·:; . ~:_/;~·)~~~ .:~7:.~~~~~ ·~·iq.;·~~t.{fi.·~.~ - ~-;·:~ .. '~~-\1, '~·· :~-~~-:~. ~:::,_~;~i~C.. ;':: ~~;~\·~ ·,~;. i~~' 
Residential local Mandat()('f Extended Area 

State Elcchan1e (ILECI SAC (CETC) RateT'fP' Service Rate State Subscriber Line Charge I State Universal SeMce fee Service Charge Total per llne Rates and feel 

c-~~ ""*"""horl •unrl,c.ho~i 
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<010> Study Area Code 290580 

<015> Study Area Name CTZENS- FRN'l'R- VOL ST 

<020> Program Year 2 01 5 

<030> Contact Name - Person USAC should contact regarding this data Cassa.ndra Guinness 

<035> Contact Tele~hone Number - Number of person identified in data line <030> 58 57774 557 exe. 

<039> Contact Email Address - Email Address of person identified in data line <030> caseandra. . Guinn.eee•Ct r. com 

<711> .. ' . ., i'.."3ti> ' -., ~; ~~ ·,~~ ••
1 ·~-<12> ~:·. :t~~ ~:~~ :~:.;:;:·~~~·\,~~-~·~;f~.~~~ ·.:~-· t_,~--- ~,·~~) ·_, ·;. <e>:?:~. ·~,. ~ -~:~5.~:-~~~~'i·??rJ:~f<~.~~, .._,•."'::· . ,\,.;,. '., ~· <ct4> 

State Exchanae (ILECJ R~dentlal Rate 
State Regulated 

Fees Total Rate and Fees 

Co- -"--'--"" 
.... _ L.- -" 

FY VI ".,,;;111 t VV\. 

Broadband Service -
Download Speed 

(Mbps) 
Broadband Service -

Upload Speed (Mbp!) 
Usage Allowance 

lGBl 

Usaae Allowance 
Action Taken When 

Umlt Reached {se/~ct I 
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<010> Study Area Code 290580 

<015> Study Area Name CTZENS -F!!NTR-~VOL ST 

<020> Program Year 201 5 

<030> Contact Name • Person USAC should contact rega_r(jj11g this data Cassandr a Guinness 

<035> Contact Telephone Number - Number of person identified in data line <030> 5857774557 ext. 

<039> Contact Email Address - Email Address of 2erson identified in data line <030> Cassandra. Guinness'3ft r . com 

<810> Reporting Carrier Frontier co:nrnunications of t he vol unteer State 

<811> Holding Company Frontier Communications Corporation 

<812> Operating Company Frontier Cornrr.unicat ions o f the Volunteer State 

Affiliates I SAC I Doing Business As Company or Brand Designation 

- -See att•ched workshtet -
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<010> Study Area Code 290580 

<015> Study Area Name CTZBNS•FRNTR• VOL ST 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Ca•aandra Guinness 

<035> Contact Telephone Number - Number of person identified in data line <030> 5857774557 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> C&••andra .Guinneasefcr. e-oa 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning With a foe.us on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and licensing requirements. 

Im .. - · - .. I 

Select 

(Yes,No, 

NA) 

~ 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G} 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G} 

D 

290580 

CT~e!IS·PRllTR·VOL ST 

2015 

caa1andra Gulnne11 

5857174557 ext . 

Ca11andra .Cui.nnc1 .. ft.r .com 
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<010> Study Area Code 290 580 

<015> Study Area Name C'TZBNS - FRNTR- VOL ST 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact re!'l_rding this data __ c a uandra Guinness 

<035> Contact Telephone Number- Number of person identified in data line <030> sas777<ss7 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> caaaandra.Guinness•ttr.c""' 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

, ... ~~m· ~· I 
Name of Attached Document 

<1220> Link to Public Website HTTP www . frontier. com/d iscountprogramo/Lifel ine Progra" 

· Please check these boxes below to confirm that the attached document{s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ S4.422{a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
IIZJ 

(bbl 
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<010> Study Area Code 290580 

<015> Study Area Name CT2BNS-FRNTR-VOL ST 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data cassandra Guin..,eu 

<035> Contact Telephone Number - Number of person identified in data line <030> 5857774557 en . 
<039> Contact Email Address - Email Address of person identified in data line <030> CHsandra . Guinnus• Jer. con 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, fro1en Hleh Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 

support as set forth In 47 CFR § 54.313(b),(c),(d),(e) the Information reported on this form and In the documents attached below is accurate. 

Incremental Connect America Phase I reportin& 

<2010> 2nd Year Certification {47 CFR § S4.313{b)(l )} 

<2011> 3rd Year Certification (47 CFR § S4.313(b)(2)) 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 

<2012> 2013 Frozen Support Certification 

<2013> 2014 Frozen Support Certification 

<2014> 2015 Frozen Support Certification 

<2015> 2016 and future Frozen Support Certiftcation 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

Price Cap Carrier Connect America ICC Support {47 CFR § 54313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reportlna {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 

Sth year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institut ions to which began providing access to broadband service in the 
preceding calendar year. 

E3 

~ 
rn 

§ 
D 

<2021> Interim Progress Community Anchor Institutions l - I 
Name of Attached Document Listing Required Information 

~·" 
' ~· ;.-..:,J· 
" i i 

~; 



<010> StuclyAr .. Cod• 2~0580 

<015> StuclyAru N•me CTZENS-PR!ITR-VOL ST 
<020> P~Olrltn Yt.~_ 2015 
<030> Contxt Nam.· Person USACshould contKt 1ecardingthisc:bta Cassandra Guir.neaa 
<035> CootoctTolophon• Numbe<-Numberol peoon Iden~ ind.,. lin~_~J!)> _ __58S7174SS7. aL 
<039> ContKt EmaK Address· Emaa Address of pen.on _ld~ntifttd in data line_~~Q? ___ c.aaaandra~ Guin..n.9a.aat u _ com. 

CHECK ti.. bo•os below to note compflonco on Its fl1'e yoar-quality pion (pursuant to 47 CFR § 54.202(•)) "'4, fw prtwttly "91d carriers, oNUr1nc comi>lfanco with IM flna~I ~rtlnc ,.qulromonts s.t forth In 47 
CJR t 54.313(1)(2). t further certify thot the lnfonnatlon reported on tMt form 1nd In the do<ument11ttldlod below It Ka1rato. 

(3010) P-lleportonSYurPlon 
MUutone Ce.rtlration (47 O:R § S4-313(f)(l)(ij} I I 

N.ame of Attached Ooalment listing Required lnf0ftn1hon 

Please check lhis box to confinn lhat INI attached docl.menl(s), en ron. 3012 contains the reqi.ired inlonnaticn purwant to 
(3011) § 54.313 (1){1)(iQ. ttoe caniec sllal provide lhe number, names. and a<ldre$$es ol community snchot lnslllutlOllS to wtlich began 

providing access to broadband sel'Ytce in lhe preceding calendar year. D 

(3012) Community Anc~or Institution• (47 CFR § S4.313(f)(ll(ii)} I· . . .. . . - u l 
(3013} ts your compony • PriY>t•ly Hold ROfl Camtr ('7 O:R § 54.313(1)1iJ} (Yes/No) 

Name of Attached Ootunwnt listina Requ"eo fntormauon 8 8 
(3014) tlyos,clouyourcomponyliethe RUSann..- rtj)Olt (Yes/No) 

Please check these boxes to confinn lhat the attached clocument(s). on line 3017, contains lhe required lnfonnabOn pursuant to§ 54,313(1)(2) compliance reqt.lres: 

(3015) £1KtronN: copy of tMlr annual RUS ,.ports (Operotina Report for [O 
Telecommvnrc1tions Borrowers} 

(3016) Document(s) for Balance Sheet. Income Slatement and Statement of CaSh Flows [L'.j 

<••O ·~-••m- •~•"··---"'-'"~' I I tePort al\d ~required doc.ument.ation 

(3018) lftho ro-nso b noon tiM3014, ls your companyaudkod? 

Name of AttKMd Oocurnent ll5'1nt: RequftCI 1n1orm1uon 00 
(Ytt/No) 

If th.e '""ponse is yes on line 3018, plitase check the boxes below to 
confirm .,..,r submission, on ~no 3026 f>'lllt,.nt to§ S4313(f)(2}, contoins 

(3019) ttt.hor 1 copy of their audited fininclal statement; or t2) a flnanct1t report In a format comparabte to RUS OperaOng Report for Telecommunk.atlons 0 
(3020) Documem(s) for Balance Sheet. Income Statement and Statement of Cash Flows D 
(3021) M•napm.nt letter ~ssued by the Independent cert;fied pubtic accountant that performed the comp.1ny's flnaM:lll audit. 0 

(3022} 

(3023} 

(3024) 
(3025} 

If t~ ,._n,. b noon ~ne 3011, please chm t~ boxes below 
to conftnn your subm&lon, on ~ne 3026 f>'l<SU•nt to§ 54.313(1)121, 
contMt\$; 

Copy of their fln•nciil SUtoment w!llch hos boon wbjoct to reYltw by an 
Independent certtrted public actountant; or 2) • finilncial report in a 
format comparabte to RUS Opetallng A.eport for Telecommunication.s 

D 
Borrow-ors. 

Undertyin.g information subjected to a revMw by an independent etrtifl'ed c::J 

~- B Undtrlyln1 Information subi.cttd to an offN:•< certWation. _,, ........ _._,_ .. _T_ I 
(3026) Attach tho wortulleet listinc requwtd lnlomlltion 

Name of Attached Docutntnt Ustin1 Required lntormauon 
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<010> Study Nea Code 290580 

<015> Study Area Name CTZENS- PR.NTR- VOL ST 

<020> P ram Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Cassandra Guinness 

<035> Contact Telephone Number - Number of person Identified in data line <030> 585"1774 557 ex t. 

<039> Contact Email Address - Email Address of person identified in data line <030> Cassandr a . Guinness@ftr.com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

I certify that I am an officer of the reporting carrier; my responsibllitkls Include ensuring the ae<uraq of the annual reporting requirements for universal seNice support 
recipients; and, to the ti.st of my know1edce, the information reported on this fO(m and in any attachments Is accurate. 

Name of ReportinR carrier: CTZENS - FRNTR- VOL ST 

lsiRnature of Authorized Officer: CeRT l FIED ONLINE Date 01/13/ 2015 

Printed name of Authorized Officer: Ken Maeon 

tTit le or position of Authori zed Officer: VP' aus i ne s e Operations 

Teleohone number of Authorized Officer: 5857775645 ext . 

Study Area Code of Reportinl! carrier : 290580 Filinl! Due Date for this form: 07 / 01/2014 

Persons willfully ma kin& htlse statemenu on this form can be punished by fine or forfeiture under the Communk:atlon• Act of 1.934, 47 u.s.c. §§ 502, 503(b), or fine or lmp<isonment 
under Title 18 of the United States Co<le, 18 U.S.C. § 1001. 
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<010> Stud Area Code 290580 

<015> Study Area Name CfZENS• PRNTR •VOL ST 

<020> Pr ram Year 2015 

<030> Contaet Name· Person USAC should contact reprdl!J this data cassandra Guinne•• 

<035> Contact Telephone Number· Number ot person identified in data line <030> 5857774557 e.xc.. 

<039> Contaet Email Add ress · Email Address of person identified in data Rne <030> Cassandra .Guinneeeeficr. com. 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

1 .. rtlfy- (Na mt of A119nt la authol'!Dd to aubmlt the lnfonnltion repotlltd on -If of the reporang C41rJ\er. I 
lso ce<tlfy tllet I am an oftlcet of the repo<Ung C41rTler; my ~llbllltlff Include el\IUling the accuracy of U.. aMual data reporting requlrementa provided to U.. authorlnd 
119nt; and, to the beat of my ~ the reports and data provided to U.. autlloriHd agent la accunte. 

01te: 

ext.. 

Fifi Oue Date for this form: 

Peroons wllWully ma kine false ot•temet\ts on t hb form con be punlsh•d by Ono or forfeiture under the Communlc:allons Act of 1934, 47 U.S.C. H 502, S03(b), or fine or Imprisonment 
under Tnle 18 of the United Slat ., <:ode, 18 U.S.C. § 1001. 

TO BE COMPLETED BYTHE AUTHORIZED AGENT: 

Certification of A&ent Authorized to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

I, as agent for tl>e reporting carrier, cortlfy that I am authotited to submit the aMual reports for universals~ support recipients on behalf of the reportlni carrier; I have provided 
data reported herein blSed on data provided by tl>e reporting carrier; and, to the best of my knowled1e, 11>e lnfomiatlon reported herein Is 1ccurete. 

Oa~: 

ext. 

Fllln Due Date for this form: 

Porsons wllllullv moklng fatso statements on this form can be punished by fine or forfeiture underthe Communicat ions Act of 1934, 47 u.s.c. U 502, S03(b), or flne or lmprbonment under Tltle 
18 of tht United St•tes Code, 18 U.S.C. § 1001. 
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Attachments 



.. ·-· .. ·-···-- -------------------

REDACTED FOR PUBLIC INSPECTION 

FCC Form 481 

Line 100- Service Quality Improvement Reporting 
[47 CFR 54.313(a)(l)] 

In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC waived the 
requirement for price cap ETCs to file a five-year plan.1 

1 The Public Notice stated, in relevant part: 

We now grant a waiver of this requirement for price cap ETCs for an additional year. 
Because the Bureau just finalized the Connect America Cost Model, and price cap 
carriers have not yet had the opportunity to make a state-level commitment for Connect 
America Phase II, we find that it is not in the public interest to require price cap ETCs to 
file new five-year plans in 2014 for the same reason as last year: they do not yet know 
which areas they will be serving in the future. 



REDACTED FOR PUBLIC INSPECTION 

FCC Form 481 
line 330 - Unfulfilled Broadband Service Requests Resolution 

State: Tennessee 

Study Area Code: 290580 

Study Area Name: Citizens 

Telecommunications 

Company Of The 

Volunteer State LLC 

(A) (B) 

Date When the Request 

Date of Potential 

Yearf io~ -=i 

( C) 

Name of Exchange/ 

Wire Center 

(D) 

Description of Service 
Request 

Page 1of1 

(E) 

How Service Fulfillment was Attempted/Reason 

for Unfulfillment 
(If fulfilled in 2013, include date of fulfillment.) 



REDACTED FOR PUBLIC INSPECTION 

line 510 - Description of Compliance with Service Quality Standards and Consumer Protection: 

The Frontier ILEC companies certify that they comply with applicable state and FCC service 
quality standards. Service quality metrics are monitored and reported on a monthly basis. 
Frontier has implemented numerous Consumer Protection measures to protect customer 

information from improper use and disclosure as well as to protect against fraud. For example, 
Frontier has implemented Customer Proprietary Network Information (policies and procedures) 
that are consistent with the FCC's regulations. Frontier regularly trains employees who have 
access to CPNI on the rules and our procedures for securing accounts and authenticating 
callers. Frontier also has a comprehensive Identity Theft Protection Program (or Red Flag 
program) which is consistent with the FTC's guidance on measures to detect and prevent 
identity theft. All employees are trained on Frontier's Code of Business Conduct and Ethics, 
which requires employees to protect sensitive customer information from improper use and 
disclosure. Frontier also has a Data Privacy and Security policy which applies to all employees. 
Further, Frontier also has implemented a strict third-party qualification protocol to prevent 
unauthorized charges (''Cramming'') from appearing on customer's bills. Frontier also follows a 
"First call" resolution policy, which aims to resolve customer complaints about unauthorized 
charges in one call, without referral to any third party. In addition to the foregoing, Frontier, 
has implemented customary IT security measures to protect our network and customer 
information. 

Frontier certifies compliance with Tennessee state consumer protection rules; 12204-2-.10 
Customer Billing and 1220-4-2-.58 Billing Requirements for Charges on Consumer's Telephone 
Bills. 

The Tennessee state consumer protection rules are available at: 

http:/ / tn.gov/sos/rules/1220/1220-04/ 1220-04-02.pdf 



REDACTED FOR PUBLIC INSPECTION 

Row 610 - Description of Functionality in Emergency Situations 

In December 2013, the FCC adopted new rules to promote 911 resiliency. Frontier is currently 
reviewing its back-up power, circuit auditing and network monitoring practices to ensure 
compliance with the FCC's direction. Frontier's procedures are described below; to the extent 
that there is any conflict between the FCC's new 911 resiliency rules and Frontier's existing 
procedures, the existing procedures will be updated to conform to FCC standards within the 

timeframe specified by the FCC. 

The Frontier ILEC companies certify that they follow best practices that are designed to allow 
them to remain functional in an emergency situation through the use of back-up power to 
ensure functionality in the event of a limited commercial power failure. Frontier's policy is that 
at sites where there is a generator, it will also have batteries capable of providing three-to-four 
hours of backup power. Sites that are provisioned to allow portable generators typically have up 
to eight hours of battery backup power available. Frontier adheres to formal maintenance and 
testing schedules of batteries and generators based on the GTE practices, the Bell standard and 

manufacturer standards. Batteries are load tested routinely. On site generators are tested 
monthly with an annual "blackout" test also incorporated. Routine maintenance occurs regularly 
throughout the year. Portable generators are load tested once a year along with performing 
the manufacturer recommended maintenance. 

The companies' network is engineered to provide maximum capacity in order to handle excess 
traffic in the event of traffic spikes resulting from emergency situations. carrier audits its 
circuits in order to provide redundancy in its network where feasible for use in re-rerouting 
traffic when facilities are damaged. 



REDACTED FOR PUBLIC INSPECTION 

<010> Stucly Area Code 290580 

<015> Study Area Name CTZl!llS•PRNTR· VOL ST 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Cae1andra Gu inness 

<035> Contact Telephone Number_· Number of person identified In data line <030> 585717 4557 ext. 

<039> Contact Email Address - Email Address of person ldentlOed In data line <030> Ca111e&ndra.Guinnes s@ftr.com 

<701> Residential local Service Charge Effect.ive Date 

<702> Single State-wide Re.sidential l ocal Service Charge 
I 1/1/2014 I 

<703> 

• :!. ~i.:;. ;.1~, Q.ti ,, · ·. ,,.,; : . · , . \~tf~~~ :· 1\, .. 'y.;:.~'f:.'l-~~ -;;,;.;-.::: .~. ·~.,,·\lii~;;:.::;-;/'1J;~i\/ ~ \ ,:. f ·;.:Mi1.t:.:,Jf-.:~t.~ -:.~, ··' \~q,_./ '.;~;i;;,N--:t,,., . " ".C~· .:,'.· ;t-,irt.'k;,~;!~;:,, ,~;.'.,".:; .. :~4~~~1-~ .... ~!,~ 
Residential Local Mandatory Extended Area 

State Exchan1e llLEC) SACICETC) Rate Type Senlke Rate State Subscrib« Une Charae State Universal Service Fee Service Charae Total per line Rates and Fee 

TH CLAXTON PR 11.85 o.o 0.0 0.0 11 .85 

TN POWELL FR 11.85 0.0 0.0 0.0 ll.85 

TN RUTLEDGE FR 9.85 0 . 0 o.o 0.0 9 . 85 

TN TATE SPRI NGS FR 9 . 85 o.o 0. 0 o.o 9.85 

TN WASHBURN FR 9 .85 o.o 0.0 o.o 9. 85 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contacl Name - Person USAC should contact regar<1Ln1 this data 

<035> Contact Telephone Number- Number of person ldentifled in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<711> ·<oil>' ' 

State Exchanae (ILEC} 

<b1> 

Residential 
Rate 

,.~~,_:i 

State Reculated 
Fees 

REDACTED FOR PUBLIC INSPECTION 

2 90580 

CTZE.llS- l'RNT!l- VOL ST 

2015 

caaeandra Guinness 

5857774557 ext . 

Cassandra. Guinneadftr. com 

11> :(~. ~ -l~~~~ .I, - --· Total Rates 

and Fees 

Broadband Service - Broadband Service Usage Allowance 

Download Speed -Upload Speed (Mbps) (GB) 
(Mbps} 

Usage Allowance 

Action Taken 

~: ..... <!, ·:~ 

When Limit Reached {select} 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code aoseo 

<015> Study Area Name CT?.BNS-FRNTR-VOL ST 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact r~ding this data cuoandra Guinness 

<035> Contact Telephone Number - Number of person Identified in data line <030> 5857774557 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> CAHandra . GuinneH•ftr .com 

<810> Reporting Carrier Front !er COft'l.r.uni c:ationa of the Volunteer: State 

<811> Holding Company Frontier COfl'lllunieationa Corporation 

<812> 0~11&C:o~ Frontier Communications of the Volunceer State 

<813> ... : . ,f'··.v· -,:·~; ~' ·:
1

·-:~·-~~:~f:): .l:~;~'.t~-J~<\;' ~i>: ·:·:~ .}"'·:: .. ~<;~.1/:~~~·ti~fj~~~~--:~··'*~1-~;t:>.: •it ' ,'~~ . ·:;."· :;,1~,;r,~"{:ff;,. 

Afflllates SAC 

Frontier Comm. of Alabama, Inc. 250306 

Frontier Comm. of Lamar County 250301 

Frontier of the South - Alabama 250318 

CTC White Mountains 4544 26 

Citizens Utilities Rural Company 452172 

Frontier Comm. of the Southwest, Inc (AZ-Contel) 452302 

Navaio Comm - Arizona 454449 

CTC California 5423 08 

CTC California (Golden St} 543402 

CTC California (Tuolomne} 544342 

Front ier Comm. of the Southwest, Inc (CA-Contel) 541863 

CTC California (West Coast) 542344 

CTC-California (Global Valley} 542315 

Frontier of the South - Florida 210318 

Frontier Comm. of Fairmount 220362 

Frontier Comm. of Georaia Inc . 220387 

Frontier Comm. of Iowa Inc. 351127 

CTC Idaho 4'14427 

Frontier Comm. Northwest, Inc (ID-GTE) 4 72416 

CTC Illinois 341183 

Frontier Comm. - Schuyler, Inc. 341079 

Frontier Comm.- Midland Inc. 341055 

Frontier Comm. of Illinois Inc. 341038 

-~;; h -/J~·(; ·,,. :· ;~f.~~.-;:;, . ./~~ .;~~~·~-i~~!~ 
'":"~:?, ~' 7;"' ·~~t-. ·~- ,. ~.:~?'""~ -~'·· ',. 
~.,.~~:~~;: {~'. 
~;Y .::.;."'})\~ii ~ ·.:/f':'· -~y·1:t~":o.:j'i:\:~\fi~.. . ''i~ ·~~ ..... ·\,, :~; .. -;1 

~:·~~~I :'.~~·': "'!> _ ;~, ~!;~~~er-;:.~;J~:r~_.., ... r.~}~·¥.~-: } ... ~,·lflj~~\~;,;/._.~?»?~-~\;{f·,{'~::./"'\ ;; ·' 

Doing Business As Company or Brand Designation 

Frontier Communications of Alabama, LLC 
Frontier Communications of Lamar County, LLC 
Frontier Communications of the South, LLC 
Frontier Communications of the White Mountains 
Frontier Citizens Utilities Rural 
Frontier Communications of the Southwest Inc. 
Frontier Navajo Commw>ications / Frontier Navajo communications Company 

Frontier Communicat ions of California 
Frontier Communica tions of California 
Frontier Communications of California 
Frontier Communications of the Southwest Inc. 
Frontier Communications of California 
Frontier Communications of California 
Frontier Communications of the South, LLC 
Frontier Communications of Fairmount LLC 
Frontier Communications of Georaia LLC 
Frontier Communications of Iowa LLC 
Frontier Communications of Idaho 
Frontier Communications Northwest Inc. 
Frontier Citizens Communications of I llinois 
Frontier Communications - Schuyler, Inc. 
Frontier Communications - Midland Inc. 
Frontier Communications of Illinois Inc. 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 2905&0 

<015> Study Area Name CTZE.NS- FRNTR.-VOL ST 

<020> Prn&ram Year 201 5 

<030> Contact Name - Person USAC should contact regarding this data Cassandra Guinness 

<035> Contact Telephone Number - Number of person identified in data line <030> 5&57774 557 ext. 

<039> Contact Email Address - Email Address of ~erson identified in data line <030> Cassandra .Gui nness@f tr . com 

<810> Reportin& Carrier Front ier Commun i cations of the Volunteer State 

<811> Holding_ Company Frontier Communications Co rporation 

<812> OJJE!r~ti_n11_fo~a~ Frontier Communi cations o f t he Vol unteer State 

<813> ~:~~~f!~: .. C.!%fij'fi~ti;/~;~~~'4V~~:~~~~~7.}\·i.k-':~~{S~i~~~~)~\~:~Vi~1.;;if.:-.~~:\~~~~~;~,.r~.'tr~~-~~~~:;~~~:~~ P-~.f~,~~t;~~~~.:.;;:'t-4~~ ~~~~~.~~f.J!Jt:,~-;~.~~?)*~r~tf:/;-..,~~.~;f{~-~~~;~~~!;-;~1~~;·~!~~.-~~i1~:S~il~-!~~~,~~~~(~t/;J.:;f;t.~·~. 

Affiliates SAC Doing Business As Company or Brand Designation 

Frontier Comm. of Lakeside, Inc. 341011 Frontier Communications of Lakeside, Inc. 
Frontier Comm. of Mt. Pulaski 3'1061 Frontier Communications of Mt. Pulaski, Inc . 
Frontier Comm. of Orion, Inc. 34106 7 Frontier Communications of Orion, Inc. 
Frontier Comm. of Prairie, Inc. 34 1073 Frontier Communications - Prairie, Inc. 
Frontier Comm. of the Carolinas, Inc (IL-Alltel) 343 035 Frontier Communications of the Carolinas LLC 
Frontier Comm.-DePue, Inc. 34 0998 Frontier Communications of DePue, Inc. 
Frontier North, Inc (IL-GTE) 341 015 Frontier North Inc. 
Frontier North, Inc. (IL-Contel) 341036 Frontier North Inc. 
Frontier Comm. of Indiana Inc. 320750 Frontier Communications of Indiana LLC 
Frontier Comm. of Thorntown Inc. 32082& Frontier Communications of Thorntown LLC 
Frontier Midstates. Inc (IN-Alltel l 3 23034 Frontier Midstates Inc. 
Frontier North Inc (IN-Contel) 320779 Frontier North Inc. 
Frontier North, Inc (IN-GTE) 320772 Frontier North Inc. 
Frontier Comm. of Michiqan, Inc. 3106&2 Frontier Communications of Michiqan, I nc. 
Frontier Midstates, Inc (MI-All tel) 313033 Frontier Midstates Inc. 
Frontier North, Inc {MI-GTE) 3106 95 Frontier North Inc. 
CTC Minnesota-Lakes 361123 Frontier Citizens Communi cat i ons of Minnesota 
CTC Minnesota-South 3671 23 Front ier Citizens Communications of Minnesota 
Frontier Comm. of Minnesota, Inc. 361367 Frontier Communications of Minnesota, Inc. 
Frontier Comm. of Mississiooi 2&0460 Frontier Communications of Mississiooi LLC 
CTC Montana 484322 Frontier Communications of Montana 
Frontier Comm. of the Carolinas, Inc (NC-Contel) 2 30509 Frontier Communications of the Carolinas LLC 
Frontier Comm. of the Carol i nas I nc CNC-GTE) 2304 79 Frontier Communications of the Carolinas LLC 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 290580 

<OlS> Study Area Name CTZSNS-FRHTR-VOL ST 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding_ this data cuaandra Guinneu 

<035> Contact Telephone Number - Number of person identified in data line <030> 5857774557 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> casaandra . Guinneu•ftr. com 

<810> Rej><>rting Carrier Pf"ont ier Convr,unic::ations of t he Volunteer St iitc 

<811> Holding Company Pront i er Communica t io ns Corporation 

<812> Operating Company Frontier Commun icat i ons of the Volunteer St ate 

:.1 ~' . .,: ( 
<813> ' ' ~- ., 'j.'I:· ')>; ~ ' .. . t} · · ~~~:1~¢ :~, ~-·: ./.: ~\~·;:~·;~;·:;~ft'*k~.1/~:~~~t;~~ .. :·~J:i~~),~~:!r~v~~t ::'~.;;~~ ;.~/~$ ' ·.tt.r;~"~ .\~, . :/~~:·.,, -~!._.~~.t:~ ·1~,}~~;;.:t:?~\-r~~:-~i·~:~~~~~~~~ ~~\~t~~;fr;,~:,~:r. ,.~·· ~,•:·' :·~f .. ;t.\~fi)~,~ .. , ·s~· 

Affiliates SAC Doing Business As Company or Brand Designation 

CTC Nebraska 371128 Frontier Communications of Nebraska 
Navaio Comm - New Mexico 49 44 49 Frontier Navajo Communicat ions I Frontier Navajo Communications Company 

CTC of Nevada - North 554431 Fronter Communications of Nevada 
CTC of Nevada - South 554432 Fronter Communications of Nevada 
Front i e r Comm. of the Southwest, Inc (NV-Contel ) 552302 Frontier Communications of the Southwest Inc . 
CTC of NY - Red Hook 154 533 Frontier Communications of New York 
CTC of NY - Upstate 154 532 Frontier Communications of New York 
CTC o f NY - West ern Counties 154~34 Frontier Communications of New York 

· CTC Oqden I nc . 150110 Frontier Gaden Teleohone Comoanv 
Frontier Comm . of New York 150100 Frontier Communications of New York Inc. 
Frontier Comm. of Svlvan Lake lSOl 28 Frontier Communications of Sylvan Lake. Inc. 
Frontier Comm. -Ausable Vallev 150072 Frontier Communications of AuSabl e Vallev Inc 
Frontier Comm.-Seneca Gorham 150122 Frontier Communications of Seneca- Gorham, Inc. 
Frontier Telephone of Rochester lSOUl Frontier Teleohone of Rochester, Inc. 
Frontier North, Inc (OH-GTE) 300615 Frontier North Inc. 
Frontier of Michiaan, Inc. - Ohio 300692 Frontier Communications of Michiqan, Inc. 
CTC oreqon 533401 Frontier Communications of Oreaon 
Frontier Comm. Northwest Inc (OR-GTE) 53241' Frontier Communications Northwest Inc. 
Commonwealth of PA 170161 Front i er Communicati ons Commonwealth Telephone Compa ny 
Frontier Comm. of Breezewood 170 1 0 Frontier Communications of Breezewood, LLC 
Frontier Comm. of Canton, Inc. 1 70152 Frontier Communications of Canton, LLC 
Frontier Comm. of Oswavo River 1 70194 Frontier Communications of Oswavo River LLC 
Frontier Comm. of Pennsvlvania 110168 Frontier Communications of Pennsvlvania LLC 


